Bank Servicing Contract using the Client-Bank System No. ________________
Moscow











«___» __________ 200_.

Limited Liability Company “Narodniy Credit” Bank, hereinafter referred to as “the Bank”, in the person of Tatiana Yurievna Muranova, the Client Service Management Deputy Head, acting on the basis of Power of Attorney No. 0112/113/1 dated May 3, 2006 on the one part, and
___________________________________________________________________________________________________________,
                                                                              (full company name)

hereinafter referred to as “the Client”, in the person of_______________________________________________________________,
         (position, surname, first name, middle name)

acting on the basis of the  _____________________________, on the other part, have concluded the present Contract as follows:
(document name)
1. SUBJECT MATTER OF THE CONTRACT
1.1. The subject matter of the Contract is the settlement service of account (accounts) of Client No. _______________________ in the Electronic Funds Transfer using the Client-Bank System on the terms and conditions as well as in the order stipulated by the present Contract and Bank Tariffs. 
The additional information to be added into the account list being serviced using the Client-Bank System shall be drawn up as a supplementary agreement in compliance with the terms and conditions of the present Contract.  
1.2. Paperless electronic form for document control shall be installed for using the Client-Bank System. 
1.3. Payment documents made as the electronic payment document and signed by the electronic digital analogue of handwritten signature (hereinafter referred to as “the electronic digital signature”) shall be recognized by the Parties as the payment documents having equal legal force with the payment documents drawn up in the established order on paper medium and signed by handwritten signature of the person/persons authorized to maintain the account.

Using the payment documents signed by the electronic digital signature shall not change the settlement participants’ rights and obligations established by the legislation and Contract as well as the content of payment documents and rules set forth for filling in the banking details therein.
1.4.  Electronic payment document constitutes the Parties’ obligations under the present Contract upon the condition that the specified document has been duly drawn up (i.e. in compliance with the terms and conditions set forth in the present Contract) as well as certified by the electronic digital signature and transmitted via the telecommunication network by the transmitting Party and received, checked, accepted and executed by the accepting Party. The confirmation that the electronic payment document has been accepted for execution shall be deemed the notification sent by the Bank. The mentioned notification shall change the status of the transmitted electronic payment document as “Accepted”. The acceptance date for the document execution shall be deemed the date when the Client has received the notification of the document acceptance by the Bank. The confirmation that the electronic payment document has been executed by the Bank shall be the notification sent by the Bank by 9.15 a.m. of a business day following the day when the document has been posted and the status of transmitted electronic payment document to “Executed” has been changed. The Party transmitting the electronic payment document may be only the Client. The Party accepting the electronic payment document may be only the Bank.
1.5. The Parties agree as follows: 

· The information protection Systems used by the Parties within the frameworks of the present Contract that ensure the access isolation, ciphering, control over the integrity of the electronic payment document and electronic digital signature is enough for the protection from unauthorized access of third parties, confirmation of authorship and authenticity of electronic payment document as well as the settlement of conflict situations arising in the course of the present Contract execution;
· Upon voluntary change of the electronic payment document certified by the electronic digital signature, the signature becomes incorrect, i.e. the electronic digital signature verification gives a negative result;

· Forging the electronic digital signature, i.e. making the correct writing of the electronic payment document on behalf of any person is impossible without the knowledge of the secret key of the electronic digital signature of the given person.
1.6. After signing the present Contract and in case of the Client’s sufficient account balance for paying banking services under the present Contract (making and handover of distribution package of the Client-Bank System) in compliance with section 5 hereof, the Bank shall hand over and the Client accept the unique sample of the electronic digital signature as well as the distribution software package of the Client-Bank System. Such handover shall be drawn up as the Acceptance and Delivery Act (Appendix No. 1) being an integral part of the Contract.

The handover of the unique sample of the electronic digital signature as well as the distribution software package of the Client-Bank System to the Client’s representative shall be performed only according to the Power of Attorney issued in favour of the latter and such Power of Attorney shall be drawn up in compliance with Appendix 3 to the present Contract.
1.7. Should the unique sample of the electronic digital signature as well as the distribution software package of the Client-Bank System be not required by the Client within 2 (two) months after signing the present Contract, the specified unique sample shall be invalid.
Bank_______________________                                                                              Client_____________

2. CLIENT’S RIGHTS AND OBLIGATIONS
2.1. After receiving the distribution software package the Client shall independently install the Client-Bank System and if necessary, the Client may request a banking specialist to install the specified System by filing a written application.
The installation of the Client-Bank System by a banking specialist shall be drawn up by the Act for the performed work (Appendix No.2) and it is subject to be paid in compliance with section 5 of the present Contract.
2.2. The Client undertakes the obligations to pay for the banking settlement services of the Client’s accounts using the Client-Bank System in the order envisaged by section 5 of the present Contract.
2.3. The Client undertakes the obligations to control the access to the client’s part of the Client-Bank System for the prevention of its unauthorized use.

2.4. The Client undertakes the obligations to keep all keys secret that are used for information ciphering and electronic digital signature making. The Client shall bear full responsibility for keeping its keys to the electronic digital signature secret as well as the actions of its staff. 
2.5.  The Client undertakes the obligations to notify the Bank in writing and within one banking day regarding the change of the persons who have been declared in the signature sample cards. The Client shall also forward to the Bank a new card with the signature samples and a print of a seal as well as the documents confirming the powers granted to the persons stipulated in the card.
2.6.  The Client shall submit to the Bank the information via communication channels about making the settlement operations in electronic form. The documents, before submission, shall be drawn up on paper medium and certified by the signatures of the persons who have been declared in the signature sample cards. During the loading process the electronic digital signature is being added. The Client shall ensure the confidentiality of the electronic digital signature.
2.7.  The Client undertakes the obligations to immediately notify the Bank by phone and repeat thereof during the day in a written form of loosing control over the medium of electronic key or about its compromise.
3. RIGHTS AND OBLIGATIONS OF THE BANK
3.1. The Bank undertakes the obligations to accept the Client’s payment documents having been transmitted via the communication channels in an electronic form and to carry out the operations on writing off the funds from its account.
3.2. The document acceptance shall be carried out by the Bank on a daily basis save for the week-ends and holidays from 9:15 a.m. till 17:00 p.m. The Bank shall write off the funds from the Client’s settlement account on the date when the electronic payment documents have been received by the Bank no later than 15:00 p.m. and no later than 13: 00 p.m. on Friday and pre-holiday days. The documents having been received after 15:00 p.m. (13:00 p.m. on Friday and pre-holiday days) shall be processed the following operational day.
3.3.  Each day from 9:15 a.m. the Bank shall present to the Client the electronic account statements about made operations and its account balance for the previous day. The account statements for the current day shall be made during a business day from 9:15 a.m. till 17:00 p.m. and such account statements shall be available to the Client at any time.
3.4. The account statements drawn up on paper medium regarding the made operations against the account using the Client-Bank electronic System shall be given to the Client in the order stipulated by the Bank Account Agreement.  
3.5.  The Bank shall ensure the confidentiality and safety of the information related to the present Contract.
3.6.  The Bank shall carry out the operations against the Client’s account within the balance account limits as of the operational day unless otherwise is envisaged by the agreement reached between the Bank and Client.
3.7. The Bank undertakes the obligations to immediately suspend the operations against the account (accounts) of the Client upon getting the information from the Client in the cases stipulated in item 2.7 of the present Contract.
3.8. The Bank undertakes the obligations to immediately notify the Client of the banking equipment malfunction impacting the operation of the Client-Bank System.
3.9. The Bank has right to demand that the Client presented the documents on paper medium that confirm the payment documents having been transmitted using the Client-Bank System. The documents shall contain the signatures of authorized persons and the Client’s seal.
3.10. The Bank has right, in case the Client failures to present the documents stipulated in item 3.9 of the present Contract within two banking days, to terminate the Contract, stop the further document acceptance using the Client-Bank System and start working with the documents presented on paper medium. The computation of specified time shall be started from the day when the Client has received the respective written application from the Bank. The application may be sent by the Bank via fax, e-mail or courier service.
3.11. The Bank has right to refuse from the Client’s payment document acceptance upon the violation of the requirements set forth by the existing legislation with regard to drawing up thereof as well as upon the Client’s failure to observe the terms set forth in item 3.2 of the present Contract regarding the payment document submission to the Bank.

4. PARTIES’ LIABILITY
4.1. The Bank shall bear responsibility for timely settlement operations.

4.2. The Client shall be held liable for reliability, appropriateness and legality of the information being transmitted via electronic communication channels.
4.3. The Bank shall bear no responsibility for information interchange failure occurred as a result of communication lines failure or electric power supply interruption, malfunction of banking equipment upon the observance of the terms and conditions set forth in item 3.8 of the present Contract as well as the Clients’ equipment malfunction.
Bank_______________________                                                                              Client_________________
5. PAYMENT PROCEDURE FOR THE RENDERED SERVICES
5.1. The cost of the services rendered under the present Contract is specified in the Bank Tariffs.
5.2. During the validity term of the present Contract, the Bank shall have the right to unilaterally change the service cost and the Client shall be notified thereof by getting an electronic message via e-mail and/or fax no later than 10 (ten) days before the date of changing the service cost.
5.3. The Client shall grant to the Bank the right to make the direct debiting of the funds (Fee) from Client’s settlement account No.__________________________________________________ to pay for the services rendered under the present Contract.
     5.3.1. Fee debiting and making the distribution package as well as the delivery thereof shall be carried out on the basis of the Acceptance and Delivery Act (Appendix No. 1) signed by the Parties.
     5.3.2. Fee debiting for the installation of the Client-Bank System by a banking specialist shall be carried on the basis of the Act for the performed works (Appendix No. 2) signed by the Parties.
     5.3.3. Fee for using the Bank-Client System shall be levied beginning from the following month after signing the Acceptance and Delivery Act (Appendix No.1).

6. SPECIAL TERMS AND CONDITIONS
6.1. The present Contract may be amended and added upon the Parties’ agreement.

6.2. Should there be the information interchange failure occurred as a result of communication lines malfunction, interruption or stoppage in the power lines, malfunction of the Client’s or Bank equipment, the settlement operations shall be carried out in the order established in the Bank Account Agreement.
6.3. In case of the Client-Bank Electronic System repairs are made as a result of the failure thereof through the Client’s fault, the Client shall compensate to the Bank for the costs connected with the repairs in compliance with the Bank Tariffs. 
7. DISPUTE SETTLEMENT PROCEDURE
7.1. The Parties undertake the obligations to take all efforts necessary for dispute settlement (that has arisen or can arise) by negotiations.
7.2. The first studying of the discrepancies arising upon the Parties’ execution of the present Contract shall be carried out by the expert commission consisting of two persons one of whom is the Commission Chairman presenting the Bank and the other one is the representative of the Client. The commission manning shall be agreed by the Parties and drawn up as a Protocol singed by both Parties. 
7.3. In case of a failure to reach an agreement by negotiations or with the assistance of the expert commission, the matter shall be settled in the Moscow Arbitration Court. 

7.4. Burden of proof of any facts as well as the electronic digital signature authenticity shall be borne by the Party having forwarded the disputable document.
8. CONTRACT VALIDITY TERM
8.1. The present Contract shall come into force after signing hereof by the Parties. 
8.2. The present Contract may be terminated by the Bank unilaterally in case of non-payment by the Client for the services connected with the use of the Client-Bank System within 3 (three) months after signing the Acceptance and Delivery Act (Appendix No. 1) as well as in the case stipulated by item 3.10 hereof.
8.3. The present Contract is made in two copies having equal legal force, - one copy to each Party.
8.4. All alterations in and additions to the present Contract shall be drawn up in writing and signed by the authorized representative of the Parties.
9. LEGAL ADDRESSES AND BANK DETAILS OF THE PARTIES
9.1. Bank:  “Narodniy Credit” Bank LLC
119017, Moscow, Pyatnitskaya street, Bldg.42, Str.1
C/a 30101810900000000402 in Branch No. 2 of the Moscow GTU Bank of Russia, BIC 044585402, INN 0277003202
9.2. Client: 
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
                          Bank:                                                                                 Client:

Client Service 
Management Deputy Head ______________/Т.Yu.Muranova/
              Director General ________________/Full name/









Chief Accountant ____________/ Full name /

Locus sigilli







Locus sigilli
Appendix No. 1 to Contract No. _______ on bank servicing of settlement (current) account using the Client-Bank Electronic Massage System dated ___________.
«CLIENT»                              





                    «BANK»
_____________________________      

 

                                  “Narodniy Credit” Bank LLC
ACCEPTANCE AND DELIVERY ACT No. ______


Moscow










«___» __________ 200_.

Limited Liability Company “Narodniy Credit” Bank, hereinafter referred to as “the Bank”, in the person of Tatiana Yurievna Muranova, the Client Service Management Deputy Head, acting on the basis of Power of Attorney No. 0112/113/1 dated May 3, 2006 on the one part, and

___________________________________________________________________________________________________________,
                                                                              (full company name)

hereinafter referred to as “the Client”, in the person of_______________________________________________________________,
         (position, surname, first  name, middle name)

acting on the basis of the  __________________, on the other part, have concluded the present Act as follows:
(document name)
         1.  In compliance with the terms and conditions set forth in Contract No. _____ dated _________________ on the Bank Servicing using the Client-Bank System, the Bank has handed over and the Client has accepted the unique sample of the electronic digital signature and distribution software package of the Client-Bank System.
2.
The present Act has been drawn up in two copies, - one copy for each Party and it is an integral part of Contract No. _____ dated _________________ on the Bank Servicing using the Client-Bank Electronic Message System.

Signatures of the Parties:

On behalf of the “Client”:                                                                          On behalf of the “Bank”:

Director General ________________/ Full name /


Client Service Management

Deputy Head ______________/Т.Yu.Muranova/
Chief Accountant ____________/ Full name /




Locus sigilli







Locus sigilli
Appendix No. 2 to Contract No. _______ on bank servicing of settlement (current) account using the Client-Bank Electronic Massage System dated ___________.

«CLIENT»                              





                    «BANK»

_____________________________      

 

                                  “Narodniy Credit” Bank LLC
ACT FOR THE PERFORMED WORKS No. ______


Moscow










«___» __________ 200_.

Limited Liability Company “Narodniy Credit” Bank, hereinafter referred to as “the Bank”, in the person of Tatiana Yurievna Muranova, the Client Service Management Deputy Head, acting on the basis of Power of Attorney No. 0112/113/1 dated May 3, 2006 on the one part, and

___________________________________________________________________________________________________________,
                                                                              (full company name)

hereinafter referred to as “the Client”, in the person of_______________________________________________________________,
         (position, surname, first  name, middle name)
acting on the basis of the  __________________, on the other part, have concluded the present Act as follows:
(document name)
            1.  In compliance with Contract No. _____ dated _________________ on the Bank Servicing using the Client-Bank System, the banking specialist has installed and put into operation the Client-Bank System.
2.
The present Act is made in two copies, - one copy for each Party and it is an integral part of Contract No. _____ dated _________________ on the Bank Servicing using the Client-Bank Electronic Message System.

Signatures of the Parties:

On behalf of the “Client”:                                                                          On behalf of the “Bank”:
Director General ________________/ Full name /


Client Service Management

Deputy Head ______________/Т.Yu.Muranova/
Chief Accountant ____________/ Full name /




Locus sigilli







Locus sigilli
Appendix No. 3 to Contract No. _______ on bank servicing of settlement (current) account using the Client-Bank Electronic Massage System dated ___________.

power of attorney
for obtaining the distribution package software of the Client-Bank system of “Narodniy Credit” Bank LLC and the unique sample of electronic digital signature
Moscow

_____________________________________________________________________________________________








(date in words)
(Name of legal person)

(Principal) in the person of  __________________________________________________________________________________ ,
                                                           (position, surname, name, patronymic name of Director)  
 hereby authorizes its Representative ___________________________________________________________________________

(full name)  
__________________________________________, passport (ID): _____________________________________________________
________________________________________________________________________________________________________________________________________________________    
to obtain from “Narodniy Credit” Bank LLC the distribution software package including the unique sample of electronic digital signature according to Contract No. _______ dated _________________ on the Bank Servicing using the Client-Bank System.
The Power of Attorney has been issued without the right of substitution.

	The sample of the Representative’s 
	
	 is certified.


	Head (of an entity, company, institution)


 (position, signature, initials and surname)  
Chief accountant  ___________________________________________________
 (signature, initials and surname)  

	


Locus sigilli








1

